
Dear Parents/Carers,

Following the E-safety letter you received in the Autumn Term, we are still experiencing regular incidents of concern 
regarding the use of social media at home. In school, we have discussed some of the potential risks that certain apps 
and websites may involve and how to keep ourselves as safe as possible online, however it has been noticed that a large 
number of children are experiencing issues out of school hours. 

At Eden Park Academy, we encourage the children to talk to a safe adult when they are worried about something that is 
happening online but as these incidents are taking place out of school hours, it is important that you as a parent/carer 
are actively monitoring your child’s social media usage. 

Here are some ways you can help at home:
-Firstly it is important to remember that the legal age to have an account on most social media - Instagram, Facebook, 
Youtube, Snapchat - is 13 years old. With this in mind, not all of these social media sites will be appropriate for 
primary-aged children. 
- Ensure your child’s profiles are private and can only be seen by people they accept as a friend.
- Look through your child’s ‘friends’ or ‘followers’ with them to check they are people they know; family or friends.
- Look through the pictures, videos and content your child is posting to check if it is suitable/appropriate. (No school 
jumpers with logos, swearing, obvious locations, use of full names etc)
- Talk to them about their username, profile picture and bio to ensure they are not giving out any of their personal 
information (full name, address, school, phone number etc)
- Talk to your child about how they speak to other people on social media. Recently, we have had lots of reports from 
children at our school about unkind, rude, offensive and inappropriate messages that are being sent to each other. 
Sending these types of messages is not acceptable. We need to remind the children that if you would not say it in 
person, you should not say it online. 
- Monitor your child’s internet usage at home. Unfortunately many of the reports we have received are of messages 
being sent in groups chats - late in the evening. Talk to your child about the times that are suitable to use social media. 
You could set up a ‘phone free zone’ to ensure that children are not up all night, in their rooms, on their phones. 

Whilst we don’t want to scare or worry the children about using the internet, we feel that it is very important to make 
them aware of potential risks/negative impacts it can have and to ensure they think before they act online so that it 
can be enjoyed in a safe, responsible and positive way.

If you have any e-safety concerns or would like more advice on keeping your child safe online then please do not 
hesitate to come and talk to us.  We also recommend the following websites. They have tips and advice as well as ways 
you can discuss and learn about e-safety with your children at an age suitable level. 

●  https://www.internetmatters.org/  
● https://www.net-aware.org.uk/networks/ 
● https://www.thinkuknow.co.uk/
●  https://www.saferinternet.org.uk/ 
● https://www.nspcc.org.uk/ 

Thank you
Eden Park Academy
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Here are some things you can do to ensure your child is safe on social media. 




